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armed forces immediately after independence 
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mahila

mahila

a tremendous impact on their psychological 

account for 40 percent of suicides in central 

percent of these forces.

One of the primary reasons for the suicides has 

men committed suicide due to marital discord.



neuroticism. 

and the traditional roles they are expected to play 

police forces.

paramilitary and police forces. 

paramilitary and police forces through incidental 
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and for total scores for the current sample 

range from  for different 

 the 

.

quality of life.

N Mean

35 19 38 28.74 5.376 .034 .398
35 16 36 28.89 4.849 .398
35 18 37 28.94 4.765 .398
35 21 38 29.71 4.205 .398
35 19 39 30.29 5.050 .398
35 25 37 31.54 2.904 .398

35



N Mean

35 8 58 29.7 13.6 .618 .398
35 17 92 42.8 16.6 .958 .398
35 .00 75.00 45.0 16.4 .398
35 16.67 100.00 54.7 17.5 .272 .398
35 44.05 76.19 58.2 7.0 .506 .398
35 25 92 62.1 15.4 .398
35 67 100 83.3 7.0 .316 .398
35 33.33 100.00 90.47 13.1 .398
35

N Mean

35 33.33 100.00 76.1905 20.32647 .398
35 50 100 80.00 18.436 .398
35 33 100 80.00 20.532 .398
35 .00 100.00 80.9524 22.19302 .398
35 57.14 100.00 82.1769 12.30925 .398
35 67 100 85.24 11.972 .398
35 50.00 100.00 86.1905 17.37971 .398
35 50 100 86.67 17.527 .398
35

the community though their satisfaction in other 

satisfying areas for them as aspects of QOL.



that of the factual quality of life as measured 

depth situational perceptions.

‘How 
would I have got the chance to travel the 

whole country without this job? I am from 
a small village in Himachal. 1 would have 
never dreamed of going out of my state 
had it not been this opportunity!!’

 

‘/ felt so proud when 
I led the 26th January parade on the 
India Gate’

limitations in their personal life due to 

facts through experience only after they 



‘If family is 
happy we are happy’

reach out due to distance or not getting 

included that of marriage and child care. 

their decision regarding continuation 

needs to 

assistance for child caring especially in 

they needed for treatment and thus made 
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a time require them to stand for 

When I 
want to go to washroom during 
menstruation I am obviously going 
to take some extra lime. That too, 
if I have a weapon on duty/, I need 
to unload it, go to the toilet, again 
load it back. But my superiors won’t 
understand it. Unnecessarily I am 
criticized or punished for spending 
more time in the wash room. I think 
this need should be understood by 
the system if they want to employ 
women.

had to undergo medical termination 

not treated as the same and she had 

no 

or in case of emergencies.

(Many times we don’t have 

allowances when we travel with the 
convicts. So the railway police may 
detain us and increase our risk of 
the responsibility of convict’s safe 
transfer. It is very tension provoking 
and distressing at times!!

transparency of the system.

to different spheres of social and professional 



socio cultural forces and at times they remain 

demands and challenges is highlighted.

in family relations and total factual quality of 
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and practices of attracting and retaining them in 

mention that it is only a rare experience that a 

Affairs (mha1.nic.in/par2013

and police forces in the light of their relationship 

limited. 

paramilitary referrals to psychiatric 
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Police forces are facing tough challenges to 

grant necessary autonomy to police so that it acts 

perception separately.

incidents of terrorism in the recent past. Rising 
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of coherent and integrated policy to eliminate 

1

2

could not timely detect the modus operandi and 

challenge to police and security agencies. 

3 

these security challenges and threat perception 

4. 

5

police population ratio is still inadequate and 

6

imparting training in latest technique and 

professional police forces.

implications. Politics has to ensure that there 

7.

is posing a serious threat to internal security 

insurgency as the most serious internal security 

nexalite collects Rs. 200 core through extortion. 



procurement.8

9

of police training and infrastructure carried 

to police force.10

security challenge staring the nation in the face. 

programmes and try to gain the sympathy of 

11

12

should include a greater understanding of the 

posing a serious threat to internal security 

13

14

employment and health.15

16
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population17

city18

19 

country since independence.20

21

22

23

24

25 



26

at the end of 200427

urgent need for necessary reforms in police 

administration and police should play a more 

28

electoral reforms. 

the use of computers and telecommunications 

29

and launching misinformation propaganda and 

30

anti social elements may also misuse it for their 

31

and denial of their fundamental right to reside 

misinformation compaign.32
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33

34

35

36 

37

terrorism 

tough and complex internal security challenges 

for the functional democracy and economic 



Righteousness. 14 

34. 
35. 
36. 
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white paper issued recently by the ministry2 

resulting from the processing of their personal 

penalty on companies for misusing data and the 

authority setup a technology solution that 
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can assist it in monitoring the ecosystem 

considered in order to strengthen and 

telecommunications infrastructure and the 

pertaining to the collection and use of 

greater parity in the data protection 

to the data protection requirements 

considered in order to address the potential 

“

Also it is pertinent to exemplify the acts of 

encountered examples of extreme omissions 



acts and heinous crimes are committed or serious 
internal security threat grips the country at large

And then there is the question of the extent of 

of the heinous crime of adolescent pornography 

incorporated or not.
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does not incorporate the concept of criminal 

Act is made out against the petitioner since the 

arraigned as an accused and particularly since it 



the case against the petitioner of the offences 

the prosecution of the petitioner for the offence 

continue.

posted the content to reply to the complaint and 

that largely the infringing content is posted on 

EMPHASIS ADDED

at the practices and policies of these social 

data protection and security in telecom sector at 
the same time is symptomatic of the syndrome of 



24 The Indian Police Journal

logically there is penalty for abetment of offences 
and even attempted offences

shall prod for should regulate both ground based 
servers/devices and waves
Moores

together to create magic then the greenroom 

is expectant with a power packed “act”
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“In most people the left side of the upper 
brain deals with logic language, reasoning, 
number linearity, and analysis etc., the so-
called “academic’ activities. While the left side 
of the brain is engaged in these activities, the 
right side is in the ‘alpha wave’ or resting state. 
The right side of the brain deals with rhythm, 
music, images and imagination, colour, parallel 
processing, day-dreaming, face recognition, and 
pattern of map recognition”.

lifting your pen.



IX

to reach to the customers.

Operating

disciplining the employees etc.

attitude.
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later.

for solutions.

from their staff.

end.



implementation of ideas in the 
system.

more.

golden . 



 The Indian Police Journal

his mind.

choices

integration of the products of right and left 

and mind mapping techniques in this paper. 
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House 
of Captives

John 
Locke

the few 
desperate men in society. As far as prisons in 

Ramayan, 
Mahabharat Manu Smriti

in the modern sense are the product of the last 

1

 
(Summarised on the basis of Annual Administrative Reports of the Department 2016-17- page 31-

32 & population statement as on Dec. 31, 2017 and March 31, 2018)

Year
3315 3528 3633 3775 10587 18096  18196 18196

Actual population 2369 3504 3635 6639 11796 18079  19130 18932

Author Intro:
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place of residence.

person.

suffering already inherent in the process 
of incarceration.

restructuring of the prison system in terms of the 

handling prisoners is guiding and correction for 

Prisons are at once extraordinary and ordinary 

3

that the most important aspect of a prison is 

groups.4

is an inadequate source of social order. Order 

5



prison corrodes the inmates person and sense 

routine are minutely controlled. Prisoners are not 

incarceration affects his place in the prison 

staff and managers plays a critical role in prison 

6

too.

analysis in the general literature on prisons. 

forms part of a complex system of social control 

7

of the prison is to effect control and maintain 

administration personnel. Prisons may only 

discipline and order are other characteristics 

philosophical modes are in operation at the same 
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contemporary prison administration.

such as staff and inmate interaction or prison 

edict.

of people in a prison are the prisoners and the 

8

superintendence of all prisons situated in the 
9

control and superintendence of all prisons in 

10 of the prison is the incharge of 



11

duly enforced.

the maintenance of discipline among them and 
matters ___________ relating to prisoners. 

regulating the affairs of the prisons appears to 

-
beault

management

inmates is the primary function of prison 

rights of the prisoners under the process of 
incarceration that prisoners are required to 
undergo. 

regarding his name and other particulars and 
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prisoner is maintained.

of the prison

phones etc.

13

to control and manage the security system 
arrangements for transport and security guards 



appearance of approximately 300 prisoners per 

sentence means that it is illegal to exceed it. 

recent years.

 
(Summarized on the basis of Annual Administrative Reports of the Prison Department)

Year
1986 Rs. 19056114 Rs.14.48 

151.73 
199.63 

Rs 235.92 

to ensure the maintenance of minimum standards 
of hygienic conditions in the prison premises. 
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14 

prison administration. Parole and furlough are 

Year
1986 724

2507
3453
4273

2013 3715
2014 3985
2015 4411
2016 4780

enrolment in this scheme.

administration legal literacy programmes are 
implemented to accelerate reforms in the prison 
system. 

educational programmes consist of physical and 

of illiterate young offenders and adult prisoners 



Literacy Literature in local language and to 

15

free legal aid to 7602 and 9022 persons in 

the prisons only to solicit their clients and not for 

in true spirit to ensure transparency and 
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and court staff.

1 Punishment of rigorous imprisonment 

2 
 are an essential feature 

the help of technical education department 

electrician and computer data operator. 

this scheme the permission has already 



Year

1986 13214019/- 1837 7193 42711/- (sale after internal 
consumption)

1998-99 7390978/- 2702 34640220/-
2007-08 7013531/- 1914 3751768/-

2011-12 5482564/- Apr.1—6335 862 6150928/- (296 acres & 17 
marlas)

2013-14 5318404/- Apr. 1—6691 775 3607569/-

2015-16 51,30,655 /- Apr.—7517 670 17,83,199 (Land given on 
lease

2016-17 7813316  Apr—7780 1041 2771739 /--

opportunities for employment after their release 

of the total prison population is actually engaged then if resolution does not happen it is escalated 

in form of daily round of the superintendent of 
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inmates

maintaining the mental and physical health of 

occasions. 

purchase of essential commodities for daily 

17 

. 

six prisons across the state from next month. 

 



 
Some Thoughts

Dr. D.C. Nanjunda*

Abstract:

Keywords:

The Indian Police Journal 
@BPRD, MHA 

BPRD Publication 
www.bprd.gov.in

Author Intro:



44 The Indian Police Journal

reality.

cultural status. Victims come from all areas of 

nations and other countries in Asia are under the 

threatened physically and psychologically. 



economic heterogeneity of the poor families 

class and gender. 
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exploitation.

is a transnational and complex challenge as it 

to run short stay homes are ill equipped to cater 

Bioline

Dr. D.C. Nanjunda
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Perhaps due to the increasingly stressful nature 

consequences. Encountering stressors can lead the person is experiencing clinical manifestations 
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proportion to the challenge or stress in duration 

the perception of danger. 

Anxiety is a psycho physiological phenomenon 

symptoms increases and the degree of suffering 

as an unpleasant emotional arousal in face of 

appraisal of threat in the present situation is 

Anxiety disorders are the most common type 

anxiety disorders experience physical symptoms 



undertreated.

Separation Anxiety Disorder:

to separation from home or from people 

and adults.
Selective Mutism:

silence include shame or punishment.

Social Anxiety Disorder:

of social interactions and situations that 

others.
Panic Disorder:

the past. 
Agoraphobia:

Generalized Anxiety Disorder (GAD): 

Substance/Medication- 

a medication treatment. 
Anxiety Due to another Medical 
Condition:
are the physiological consequence of 
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are no longer considered anxiety disorders. 

disorders.

functioning.

country. 

as decreased performance and satisfaction. 

Policing is considered as the most psychologically 

that prolonged exposure to insecure and 

of death anxiety and this anxiety can lead to 



personal control and death anxiety among 

Anxiety in police personnel can exist due to 

duty and response to threat of terrorism can lead 

and anxiety is the coping mechanism one adopts. 

and on consulting spouse or other family 
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are practiced in the context of increasingly 

he or she remains present and fully experiences 

understanding of the meaning of our experience 



mindfulness and meditation practices that all can 
help.

One of the most frequently cited reasons for 

is crucial for anxiety management.

stressors

strategies such a peer counseling 

reducing symptoms of anxiety for some patients. 
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help those suffering from stress and anxiety lead 

external and internal stressors. External stressors 

sources of stress that are inside us and are often 

thoughts and feelings that pop into your head 

esteem and apprehensions.

diffuse apprehension that is often accompanied 

in the performance of their duties face a range of 

remuneration and disrespect from the society 

Regular police training focuses predominantly 

of performance and largely neglects the role of 

physical and mental health promotion in the 



and commitment therapy for enhancing coping 

approaches.

regular counseling and screening for mental 

them to control their anger and channel any 

inoculation training also can help in promoting 

exposed to multiple occupational stressors. 

any stigma.

out as it has a great impact on the health of the 

the society.
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American Psychiatric.

187.

and anxiety disorders among male and female 

of control and death anxiety among police 
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scholars. Palmiotto1



deterrence for some categories of offenders 

in community oriented policing stems from 

that there is a rise in crime against children 
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2

children during 2014 to 2016

Variation 

against 
2014 2015 2016 2014 2015 2016

2015 2016

20.1 21.1 24.0

 mentions statistics on 

Variation 
2014 2015 2016 2014 2015 2016

2015 2016
56.6 54.2 55.2



Variation
2014 2015 2016 2014 2015 2016

2015 2016
18.3 20.0 20.6

matters and reduce crime.

partnership in creating safe and secure 

goal of community policing is that the police 

the  proposes that 
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serious crime.

a larger populated community is associated 

addresses the issue of community alienation 

and discretion in the 

 the nine 



relying on motor patrols at other times to deter 

entered these areas only in response to calls from 

of police patrol had no impact on resident and 

 

reduce crime in Native-American communities, 
enhance technologies within the criminal and 
juvenile justice system, and support State and 
local efforts through technical assistance and 
training.

to carry out community policing in designated 

4
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The British 
Model of 
Community 
Policing

foot patrols 

 



community through foot patrols.

Source: Kalunta-Crumtpon 
2009 

The French 
Model of 
Community 
Policing

Source: Casey 2010
Community 
policing in 
China

the community sets the moral tone and customary norms.
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Community 
policing of 
Aboriginal 
communities 
in settler 
societies



Community 
policing in 
Brazil 

PolCom in 
Mozambique
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 is a central trait of 

safeguard and promote the interests of 

 

and to other socially constructed roles that 

 

similar situation. 



crime and disorder issues that are most 

than simply comparing crime rates and 

community should feel the goals represent 

procedures are in place. 
V. A shared understanding and clear 

in general and community policing 
implementation in particular. 

community policing.

only to implement community policing 

has an impact on the implementation and 
monitoring of community policing.

in community policing strategy sine 

associations.
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23.

89. 

166.



2017. 

police solidarity and community 

16. 

178.
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India

mutual trust and respect. As the ignited light 



and unregistered. 

 

Year

Ramchanphy Oct 
2009

Loitam 
Richard 2012

2014
Arunachal 
Pradesh

Oct 
2014

Physically 

psychological 
trauma

2017
Physically 

psychological 
trauma

Arunachal 
Pradesh

August 
2017

Physically 

psychological 
trauma

Arunachal 
Pradesh



 The Indian Police Journal

Victim

victimology



inappropriate racial comments to the 

stress generated among the direct or 

distinct facial features and to measure 

undesired transactions.

Arunachal Pradesh during last part of the year 

there are chances of underestimation and 

represented different categories of profession 

Name of 

outside northeastern region.

250 84 Random 

Employees 58
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Unemployed Unemployed indigenous population of 

region.

43 

05

Any Other 10 

Present Profession

Valid

84 42.0 42.0 42.0
Employee 58 29.0 29.0 71.0

Unemployed 43 21.5 21.5 92.5
5 2.5 2.5 95.0

Any Other 10 5.0 5.0 100.0
200 100.0 100.0

i.e. frequency of occurrence and corresponding 

respondents

Yrs to 30 Yrs Yrs 
1 46 29 15 91 
2 30 17 4 53 
3 76 46 19 144 

6 8 10 24 
5 10 2 17 
11 18 12 41 



Yrs to 30 Yrs Yrs 
7 3 10 
3 2 5 
10 5 15 

1 52 44 28 125 
2 35 30 8 75 
3 87 74 36 200 
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male respondents are more 

auto rickshaw-driver/
public transport driver

 

       

Shopkeeper/Waiter/Service 
Providers etc
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the male respondents are 

compared to their female counter 
Exploitation 

in Prices, Fare for Purchase of 
Product / Service

        

getting rented 
accommodation / PG outside 
NER

 

eastern students. A dedicated toll free 

are instrumental in creating such 



indigenous people of Arunachal Pradesh 

instruments at different sample set to get 

to understand the trend i.e. frequency of 
occurrences and intensity of such occurrences 

understand the changing dimensions or patterns 

of such incidents. As they are trained police 

is required to understand the deep rooted ill 
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the situation. 

the issues remain unreported.

only to ensure the speedy trials of the cases 
registered rather there is a great need to create 

students and types of discriminations faced 

frequency of occurrence and its corresponding 

176.



html
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Note: The excerpts of the research instrument which was used for the study is enclosed excluding 
some segments like socio-economic conditions, open-ended questions etc.

1. 

Belonging from rest of India 
except NER

Yes

1 2 3 4 5
1
2
3
4

5
transportation

Yes

1

seditionist etc.

1 2 3 4 5

2

3

4



5

6
false allegation in a crime for 

7

8

Yes

1 2 3 4 5
1

course of study.
2

process
3
4
5

class exams
6

references etc.
7

8



 
an accused against Self  

 
 

Dr. M.P. Chengappa1

2

Abstract:

Keywords:

The Indian Police Journal 
@BPRD, MHA 
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1

Nemon tenetur 
seipsum accusare

2. 

after protests from people against inquisitorial 

3.
Author Intro

 
 



4

its present position and shall also analyse the 

5

 

6 announced that this 

2. 

constitutionally guaranteed right. An accused 

him can claim protection under the guarantee7. 
8
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accusation of offence as contemplated under 

this case9

10

a person does not attract the protection under 

position of the accused and contempt proceeding 
is different from criminal offence as they are not 
in the nature of criminal proceeding11.

12

13

14 and hence the 

15

16 is also a 

and hence needs reconsideration17

to be a witness is not equivalent 
to furnishing evidence 18

the personal testimony of the accused19

20

21

22



23

24.

accused or his parents or children. 
25 

incrimination and has held that the constitutional 

26. 

27. 

28

psychological interrogation techniques to extract 

29

is a constitutional right is not limited to the 

to prosecution in some other case30 and hence 

31. 

32.
33

34.
35
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36.
37

38.

freedom.
39 

constitutional guarantee of right against self 
incrimination40

said that using these tools especially in sex 

and came to the conclusion that such tests are 
in the nature of testimonial compulsions and 

had not reached such progress to predict truth 

41. 

42

out that the compulsory administration of such 
techniques constitute inhuman treatment to the 



conducting such a test43

shall explain to him the implications of such 

44

intimate the person agreeing to such test in clear 

status45

that the right against self incrimination lets 

46.

Position in 

right against self incrimination to the United 
no person...shall be 

compelled in any criminal case to be a Witness 
against himself in any criminal case 47

the right against self incrimination guaranteed 

48

49 50

51. 

deciding on the quantum of punishment at a 

Amendment52.

53 

after this case the rights against self incrimination 
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that the accused person has the right to remain 

54

55

56. 

inference as to the guilt of the accused.

of guilt.

proceedings.

57 that the 

58 that intense interrogation in 

59

statement due to threat or inducement and 

60



61

arrest of the rape suspect and hence in situation 

62.

3.1.1 Polygraph Examination

63

testimony deduced from such test as it has not 

64

65

66 

or not and also it might encourage collateral 

3.1.2 Narcoanalysis technique
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67

68

as medical experts in same conditions come to 

69 

70

conclusions of the psychiatrist got from such 

71 the 

of sodium pentothal to get information from the 
72

accused to a hypnotic state using truth serum is 

as such confession is not a product of rational 
73

74

(BEAP) test

75

76



77.
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Author Intro:

CSI-Miami 

and  to aid the 

One aspect of clinical research in medicine is the 



Policing still continues to rely on standard 

conduct and apply good research to target scarce 

affects the degree of cooperation and quality of 

theory that marginally faster response times 
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treating the cause of those patterns rather than 

importance to highlight that the efforts must 

of experimental criminology. “Experimental 
criminology is a family of research methods that 

are typically assigned (either randomly or 

increasingly illegitimate political and electoral 



and elected politicians through a mechanism of 
committees of criminologists and professionals to 

community safety professionals and sentencers. 

related research into crime and its control has 
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and participation is the epic centre of any 

north in many countries. 

translational process and that complicate the 

policy are mechanisms and causal pathways, 
effect heterogeneity and contextualisation

implications of a system of causal relations.



ushered in rapid and perhaps unprecedented 

RV

 RV and the other an effect of 

in spousal homicide and may also reduce calls 

and community policing has also promoted 

yielded greater police legitimacy. An increased 
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police lines to the police stations also seemed 
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and dynamic route information.

system

issue system

system

detection system

system

system

system

information system

system

information and communication 



route guidance

support system

system

related information to the media and the motoring 

their responses to transportation situations and 

centre plays an important role in managing 
systems

alternate route information during road 
closures and maintenance



 The Indian Police Journal

system

of road accidents. Use of speed cameras to detect 

exceeds this posted limit.

temporary changes in speed limits due to road 



limit during school crossing hours.

of years to test consumption of alcohol and other 

drug use times.

of Electronic licenses and smartcard

to help enforce alcohol restrictions and alcohol 

license status and any restrictions or conditions 

could inform the Police testers the details of 
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are designed to detect unrestrained occupants 

systems are connected to one or more seats that 

these sensors determine that any occupant in the 

sensors and transmitters to detect approaching 

of approaching trains or transmitters located on 

crossing.



dangerous as reaction time of the user increases 

enforcement using licensing and registrations of 
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dimension limits and issue infringement notices 

party.

A range of technologies exist that could 

order to automatically send notices and impose 

ALPR systems and Electronic Vehicle 



designers and researchers claim that the use of 

certain lighting conditions or if the plate is dirty. 

these systems.

distance.

danger of a high speed pursuit.

that detects and processes tolls electronically. 

account information is stored in the transponder. 

your account information through reader as 
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distance and short distance local trains used 

them from complaining or pursuing the matter. 
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immediate redressal.

including children and aged people often faced 

and harassment and discouraged people from 

for the incoming passengers particularly for the 

sense of insecurity and psychological tension in the minds of the passengers.
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of the day.

congestion in this area.

and safety issue.

 

them through dedicated corridors.

appropriate locations.
3. Proper queue for the passengers and 

allotment of taxies to the passengers on 

reduced the time required for allotment 
and thus resulted in highly reduced 

eliminated the anomalies in pricing.



area.

the reader and automatically loaded in 

friendliness and helpfulness is eliminated 

through information and directional 

the system is totally transparent and fair 

of stolen and missing luggage of large 

is ensured as the passengers return the 

the complaint on 24 hours helpline.

the payment counter after production 

immediately if there is any complaint from 
the passengers on the 24 hours helpline 

Management

1. Reduction in chaos immediately outside 

passengers

reduced congestion.

reduced the congestion drastically.
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out the transformation in the system and create 

i. 

noted.
ii. 

A detailed discussion on one as to one 

functioning of the system in totality and 

iii. 

and further concerns of the different 

further trials and successful tests.

the city.



 

agency.
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Period Cash Mobile Laptop Gold Silver Camera Printer Other

2013
44 Pcs. 8 Pcs.

2. One 

Pcs.

6 Pcs. 1 Pc.

Period Laptop Other

2014
87 Pcs. 14 Pcs.

1. One pair 

gold

pcs gold 

9 Pcs.

1 Pc. 77 nos. Luggage

games

Period Laptop Other

Period Laptop Other



2015

Rs. 

only.
58 11 Approx. 250 

gms. 30 gms. 
3 Pcs. nil

06 pcs. Ladies Purse

15 pcs Luggages

places
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pedestrians thus reducing accidents

tout menace

 

and are allotted to the passengers on 

stage is automatically ruled out.

 

ensure that the passengers are dropped at 

entails huge delays in allotment of taxi 

harassment of passengers.

time is drastically cut and is highly 

destination safely. 

leading to the satisfaction of all the 

safe and secure media of transport to the 

 



taxi management has increased passenger 

theft in the area.
 

 

 Earlier the authorities did not get any 

and for creating necessary infrastructure 

 

highly important from the passengers and 

 

 

enhanced satisfaction of passengers and 

discouraged many passengers from 
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Parameter

1. day after installation of 

2.

operated prepaid taxi 

a. payment and to get 
challan.

in rush hour to get allotted 

technology facilitated 

Police personnel manually. 
passenger is getting taxi 

3. forgotten  luggage

Year Year
2010 4 2013 169
2011 3 2014 206
2012 1 2015 174

4.

minutes.

and during rush hour 
maximum 8 to 10 minutes 
is required time to get out 

area.

5. and postpaid taxi lanes 

6.

24x7.



Parameter

7.
destinations.

as the challan is handed 

the passengers after 
reaching the destinations. 

immediately reported on 24 
hours helpline and payment 

phone per day. Only four 

passengers.

8.
touts.

a lot of discretion and 

postpaid taxi area there 

demanding an excess fare 

numerous complaints of 
cheating and harassment of 
innocent passengers.

on complaint against 

against such taxies as per 
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Parameter

9.
this. 

is reported in 24 hours 

Local Police Authority.

10.
passengers. at different police stations. 

complaint reported in 24 

local Police authority. 



Parameter

11.

immediately to sort out the 

stopped till date. One 

necessary action against the 

12 prepaid taxi area. Earlier 

pay a certain amount on 
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